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                 SECTION-A     (5x4=20 Marks) 

Answer any Five questions from the following 

 

1. Human resources planning. 




2. Job analysis. 




3. Capacity building.  


 

4. Employee grievance. 




5.    Concept of TQM. 

 TQM
 

6. Productivity management. 


 

7. Consultancies. 


 

8. Promotion. 


 

 

 
                   SECTION-B     (5x12=60 Marks) 

       Answer all the following questions 

 

9.   (a) What is Human Resources Management? Discuss its scope and significance. 

        
(OR) 

       (b) List out the important issues involved in Human resource planning preparation. 

                  
 

10.  (a) Write a note on Recruitment process. 

                 
(OR)

      (b) State the Pay principles and different types of allowances available in pay fixation. 
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11.   (a) What is Personal appraisal discuss about traditional and modern methods of it? 

       
 

(OR) 
  (b) Briefly discuss the Training and types of training methods. 

       
 

12.   (a) What are interpersonal skills? Explain their importance in the administration. 

           
(OR) 

  (b) Write an essay on Right sizing concept and its significance. 

       
 

13.  (a) Explain the meaning and principles of Total quality management.  

                 TQM)  
(OR) 

           (b) Discuss the concept and importance of Human Resource Audit. 

                 
 


